315 West 27" Street  Scottsbluff Nebraska 69361 800-558-7836 or 308-632-7836

From: Action Communications, Inc.
Larry Couch
Telecom Manager

To: NEPSC
Brandy Zierott
Administrative Assistance
1200 N Street Suite 300
Lincoln, NE 68508

Reference: NE PSC Docket 911-026 / Pl -122 Comments Filed

Action Communications, Inc. thanks the NE PSC for the opportunity to offer comments on the pending NE
PSC Docket 911-026 / PI -122 as it relates to Enhanced Landline 911 surcharge payment requirements for
interconnected Voice Over the Internet Protocol Providers.

1. Action believes all interconnected Voice Over the Internet Protocol Providers should charge their VOIP
customers an E911 surcharge to support the NE County PSAPS receiving E911 calls by our customers.

2. Action believes all interconnected VVoice Over the Internet Protocol Providers should charge their VOIP
customers an E911 surcharge and remit those charges to the NE PSC monthly.

3. Action believes that all interconnected Voice Over the Internet Protocol Providers should not have to pay
a E911 surcharge to a LEC for services obtained from the LEC, such as local directory numbers, that are

used to provide VOIP service to its customers, when the VOIP provider has to collect the E911 surcharge to
remit to the NE PSC. Doing so would be “double dipping” to the VOIP provider for the NE E911 surcharge.

4. Action believes that there should be a quick and easy way for interconnected Voice Over the Internet
Protocol Providers to obtain support from the NE E911 Fund for their costs of providing the E-911 service to
its customers.

Please contact me at 308-630-3124 or Icouch@actcom.net for any questions about Action Communications,
Inc.’s view on this issue.

Respectfully submitted this 20th day of October, 2006.

Action Communications, Inc.

By:
Larry Couch, Telecom Manager
Action Communications, Inc.
315 West 27" Street
Scottsbluff, NE 69361

and electronic copy sent to:

brandy.zierott@psc.ne.gov
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